call centre (4000 R)

leon
Tel: 0714832281

Location KwaZulu-Natal, Durban
https://lwww.freeadsz.co.za/x-235629-z

call centre positions

We are seeking a motivated individual to call on our current Base
Responsibilities

» Customer service

» Customer Retention

* New Customer Acquisition

Required Skills

» Knowledge of Vodacom Products and Services

* Previous call centre experience will be beneficial

» Must be SA citizen or have a valid work permit

 Accuracy and attention to detail

« Ability to problem solve

« Highly developed ability to communicate efficiently

« Ability to organize and provide information clearly and concisely
« Strong interpersonal skills

Education & Work Experience

* Previous CUSTOMER SERVICE experience will be beneficial

» Own transport preferable

* TRAINING IS PROVIDED TO THOSE DO HAVE EXPERIENCE
TO APPLY CONTACT 0714832281 for calls and whatsapp
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